Terms & conditions The Chedi Lustica Bay

CANCELLATION POLICY

The Hotel will treat all bookings made by the Company as guaranteed bookings. The Company must notify the
Hotel in writing of any cancellation of the reserved rooms. The hotel can confirm free cancellation 3 days prior
to arrival for all seasons, except July, August & September where free cancelation is 14 days prior arrival.

NO-SHOW POLICY
Any no-show on a pre-booked reservation will be subject to a no-show penalty equaling a full stay.

EARLY DEPARTURE
Any unconsumed reserved room nights are chargeable in full unless otherwise agreed upon by the hotel.

Compulsory Early Arrivals & Late Departures (High and Peak season only)

Due to early flight arrivals reservations are to be made from the night before to ensure immediate access to
the hotel and its facilities. This applies to all scheduled flights arriving before 09.00 AM*. Equally, passengers
booked on late flights are to reserve an additional night in order to use the hotel facilities until departure. This
applies for all scheduled flights leaving after 7.00 PM*. Compulsory Early arrival and Late departure nights can
be booked on a 50% discount on the contracted daily rate valid for that season, excluding any special offers.
*Feeder airports to be considered Tivat International Airport TIV (11 km), Podgorica International Airport TGD
(90 km), Dubrovnik International Airport DBV (61 km).



