
 
CANCELLATION POLICY: 

Season LOW 

Free of charge ( release period ) up to 7 days before arrival 

In case of cancellation within the 7 days, we will charge the following cancellation fee: 

6 to 3 days before arrival: 50% of the total amount of the booked stay ( basic service only ) 

2 to 1 day before arrival, day of arrival, no show or earlier departure: 100% of the total amount of the booked stay ( basic service only ) 

Season MID 

Free of charge ( release period )  up to 14 days before arrival 

In case of cancellation within the 14 days, we will charge the following cancellation fee: 

13 to 3 days before arrival: 50% of the total amount of the booked stay ( basic service only ) 

2 to 1 day before arrival, day of arrival, no show or earlier departure: 100% of the total amount of the booked stay ( basic service only ) 

Season HIGH & TOP 

Free of charge ( release period )  up to 21 days before arrival 

In case of cancellation within the 21 days, we will charge the following cancellation fee: 

20 to 3 days before arrival: 50% of the total amount of the booked stay ( basic service only ) 

2 to 1 day before arrival, day of arrival, no show or earlier departure: 100% of the total amount of the booked stay ( basic service only ) 




